How to proceed

Tutorial Pending Job

Step 01 - Click on the words Pending Job to view pending list.

Pending Job 2 by Mesza eElnard:m

Pretmium Level : Sales
Sales Term Balance

Step 02 - View Pending List and decide action.

’ Pending List

HREW J0B ORDERS that cannot be processed immediately due to error in order specifications ar arbwark preparation are listed here.
Please take immediate action to correct your order details or arbwork files to allow us to proceed with your order ag soon as possible.

*Please carrect and resend arbwork within 30 warking days ar job will he considered null and waid.

To proceed to print with your arder without making the recommended corrections, click on "Proceed Without Resend” {in Action calummn).
ou therefore do so atvour own risk and cannot hold EXCARD liable for the outcome of your print out.

Job #

Joh Status S Al ]

Date Pending from 19[\_{]1 sep [V_]I 2011 [V]

Date Pending To - [ 18 [s]i[Oct [se] [ 20171 [v]

3 record(s) found.

Job # Date Pending Status Pending Problem Pending File Remarks Action

Pending Missing Font (i) Resend
S 2'.1 (ii) Froceed
Scenario A P
Resend

Sent Font distortion (iii) Wiew

only
Fending Font distartion Front arbwark's file Resend

ok. Please resend
hack artwork's fle.  [Daa,
Scenario B
i) Resend - Action ask for resend artwork. (To resend artwork for the job)

i) Proceed without Resend - Proceed with the job. Please take note you are doing this at your own risk.
i) View Only - For Jobs that have been Sent only.
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How to proceed

Tutorial Pending Job

Step 2.1 - Resend artwork.

Pending Details

Instructions:

- Save ARTWORK file in FDF (Mote: Business Card, Bookmark - FDFTIFF/JPEG acceptable).
- When sending multiple ARTWORK files, please zip them together. How to zip multiple files?
- Resend all files only once.

Joh Mo

Product

Date Pending :

Status - Pending
Fending File :

Fending Proklem  : Mizsing Fonts
Pending Remark

Date Fesend

Resend Awork  © Upload by Web [w]

File Marme Browse

Hote

Scenario A

’ Submit H Froceed YWithout Fesend

1 record(s) found.

Date Pending Status Pending Problem Pending File Remarks Date Resend Resend File

Fending Missing Fonts

Mote

Froceed Without Resend

i) Scenario A - You can choose to resend artwork or click Proceed Without Resend.
ii) Scenario B - You are advised to resend artwork. No Proceed Without Resend allowed in this scenario.

P{EXCARD s excard.com.my



How to proceed

Tutorial Pending Job

Step 2.2 - Choose upload option.

Pending Details

Instructions:

- Save ARTWORK file in PDF (Mote: Business Card, Bookmark - PDETIFF/JPEG acceptable).
- When sending multiple ARTWORK files, please zip them together. How to zip multiple files?
- Resend all files only once.

Job Mo

Product

Date Pending .

Status : Pending
Pending File :

Fending Prablem  : Missing Fonts
Fending Remark

Date Resend

Resend Arbwork - Upload by wieh [il

File Marme Browse

[ ote

[ Submit ” Froceed Without Fesend

1 record(s) found.

Date Pending Status Pending Problem Pending File Remarks Date Resend Resend File

Fending Missing Fonts

. Tips:
Resend Artwork @ Llpload by Web v/ i) File size not more than 20MB.

Upload by Wek ii) Zip or merge into 1 pdf file if
Upload by FTR [# more than 1 artwork.

mail by CD to the following address

; Tips:
Resend Artwork - |; Lipload by Web v i) Use FTP to upload if the file size is

Uplaad by Weh more than 20MB.
ii) Click on Learn How for FTP tutorial.

Upload by FTF
M ail by CD to the following address ii) Host = ftp://excard.com.my
Username: excardagent

Password : excard

(ftncfexcard com my U excardagent, pe excard ) Learn How

oE Tips:
Resend Artwork Cilpload by \Web “
E ! i ] i) Enter the file name .pdf or .zip

Upload by eb ii) Mail CD to:
Upload by FTF 6488 Jalar:. A idi

_ _ , yam Didik 2/2,
Mail by CO to the following address Taman Ria Jaya Industrial Park,

08000 Sungai Petani, Kedah.
D.A. Malaysia.

P{EXCARD s excard.com.my



How to proceed

Tutorial Pending Job

Step 2.3 - Browse your artwork file.

>Eending Details

Instructions:

- Save ARTWORK file in PDF (Mote: Business Card, Bookmark - PDFITIFF/JFPEG acceptable).
-When sending multiple ARTWORK files, please zip them together. How to zip multiple files?
- Resend all files anly once.

Job Mo

Froduct

Date Pending :

Status - Pending
Fending File :

Fending Proklem  : Missing Fonts
Fending Remark

Date Resend

Resend Artwotk o Upload by itab M

File Mamme

Click Browse to browse your artwork location.
A window will open. (see next page)
Mote

[ Subirmit ” Proceed Without Besend

1 record(s) found.

Date Pending Status Pending Problem Pending File Remarks Date Resend Resend File

Pending Missing Faonts

P{EXCARD s excard.com.my



Tutorial

How to proceed

Pending Job

Step 2.4 - Browse file for upload.

@

|_11 10 1 o o CTRINITEG R st o o ) ool LIS e, el i i/
Please select file to upload (Recommended only for upload files smaller than 20mb): 'f‘
Flash Web Upload (Flash addon required) Classic Web Upload
Diowenload the latest Adobe Flash Player to enjoy the improved functions for shopping Erowse. £
cart, upload, artwork storage and express order. _

Click here to download now. Start Uploading
— 1
Browse Files !
] Fite Upload B
l Laok in: | £ BC 3 £* E-
Y LI BC-Fant-bac&
My Fecert Select your file which you want to upload.
Documents
=
Dezktop
y Documents
8
ky Computer
b . I p— e — 2
t} File narne: |BC-frant- back (2 "
MyMetwork | Filesof type: | All Files v
v

Done

P{EXCARD
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How to proceed

Tutorial Pending Job

Step 2.5 - Select file after browsing.

(@Wiozitia Firatox mE x|

I L] AWM ot o ORI gt ot v o <60 Ao bt 51 111w =, ol g % o1 it ¢ ‘{?|

Please select file to upload {(Recommended only for upload files smaller than 20mb): -

Flash Wel Upload {Flash addon required) Classic Web Upload

Download the |atest Adobe Flash Player to enjoy the improved functions for shopping

cart, upload, artwoark storage and express order. _
Click here to download now. Start Uploading ]

Web Upload Files

File name : BC-front -backzip
Size 1 1430.08 kb
Date upload :

- Belect-

Select the uploaded file.

Step 2.6 - Select Submit.

>Pending Details

Instructions:

- Save ARTWORK file in PDF (Mote: Business Card, Bookmark - POFTIFFIJPEG acceptable).
-When sending multiple ARTWORK files, please zip themn together. How to zip multiple files?
- Resend all files only once.

Joh Mo

Froduct

Date Pending ;

Status - Pending
Fending File :

Fending Problem Missing Fonts
Fending Remark .

Date Rezend

Resend Atwork © Upload by Wieb ]

File Mame BC-front-hack.zip

M ote

’_Submit H Froceed ‘Without Resend

1 record(s) found.

Date Pending Status Pending Problem Pending File Remarks Date Resend Resend File

Pending  Missing Fonts

P{EXCARD weowexcard.com.my



How to proceed

Tutorial Pending Job

Step 03 - Successfully uploaded!

Pending List

HEW JOB ORDERS that cannot be processed immediately due to errar in arder specifications or artwork preparation are listed here.
Flease take immediate action to correct your order details or arbwark files to allowe s to proceed with vour order as soon as possible.

*Please correct and resend artwark within 30 working days or job will be considered null and void.

To proceed to print with your arder without making the recommended corrections, click on "Proceed Without Resend" {in Action calummn.
You therefore do so at wour own risk and cannot hald EXCARD liahle for the autcome of your print out.

Job #
Job Status C Al [w]
Date Pending from (19 MI Sep MI 2011 M

Date Pending To - |18 [w]s[Oct [s]s[ 2011 [v]

11 recordis) found.

Job # Date Pending Status Pending Problem Pending File Remarks Action

Sent Missing Fonts %

'View Only' is allowed
only after artwork
has been resent.

Step 3.1 - View Pending Details

’ Pending Details

Instructions:

- Save ARTWORK file in PDF (Mote: Business Card, Bookmark - PDFTIFF/JPEG acceptable).
- When sending multiple ARTWORK files, please zip them together. How to zip multiple files?
- Resend all files only once.

Jaob Ma

Product

Date Pending :

Status : Sent
Pending File :

Fending Problerm  : Missing Fonts
Fending Remark

Date Rezend

Fesend Artwork o Upload by Web BC-frant - back zin

File Marme

Mot

1 record{s) found.

Date Pending Status Pending Problem Pending File Remarks Date Resend Resend File

Sent Missing Fonts BC-front-back zip

P{EXCARD weowexcard.com.my
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