Top Up Tutorial

How to top up with JomPAY

Step 1 : Check Excard’s Biller Code and your Reference Number (Ref-1)

(a) Navigate to Excard’s “Top Up’ page

Click on the

= 1. Click on ‘My Account’
‘Top Up’ icon

OR

> Top Up
IHACK — 2. Select “Top Up’
ORDER Top Up

e Top Up Status

(b) Select ‘JomPAY’

Choose Top Up Method

Ambank Easy

. " A - Jom! . B
Payment Plan Online Banking Credit Card | JomPAY | Offline Banking

How to apply -

You're required go to your bank web application and find JomPAY service and fill in infermation as below.

JoU Biller Code: 44305 Excard’s Biller Code is 44305
PAY Ref-1: XXXXXXXXX . .
Ref-2: Handphone No Ref-1 is your unique Excard number

JomPAY online at Internet and Mobile Banking with your
Current, Savings or Credit Card account

Step 2 : Login to your preferred Internet or Mobile Banking portal and enter your payment details
to complete the transaction

Example

Biller Code: 44305
Ref-1: 123456789
Ref-2: Handphone No

Pay To JomPAY (44305)

123456789
JomPAY online at Internet and Mobile Banking with your Rer2
Current, Savings or Credit Card account
Pzy Amount
Make sure Biller Code & Ref-1 are correct Errective Date eNmembe 2020 1
Tips: Save our Biller Code as a favourite to speed up SatRecurring
future transactions.
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Step 3 : You will receive a notification via website/email/mobile app if the transaction is successful

| NOTIFICATION
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